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Simply essential.  

Market launch of the new KaVo amiQa 

 

Simple. Easy. Good.  

Because real values count. 

 

The new KaVo amiQa makes a strong first impression both with its core values and its aesthetics. This is thanks 

to its sporty, minimalist design and clean lines which help to ensure it fits perfectly into your practice, even in 

smaller rooms. 

 

The slim and compact device body with its design edges typifies the style of the new KaVo generation. The 

fresh, individual look of the KaVo amiQa is rounded off by the KaVo upholstery colors "Inspired by Nature", 

which match the latest interior trends perfectly. The latest KaVo colour collection consists of 14 shades and is 

available for both the ultra-comfortable premium upholstery of the RELAXline with the high-quality design 

seams and for the classic KaVo soft upholstery with a matt finish and the sporty design grooves. The optional 

lighting element on the chair also provides soft, indirect light and a relaxed spa atmosphere. 
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KaVo amiQa - 

The highlights at a glance. 

 

The design – dynamic, modern and compact 

 

• Stylish look thanks to a sporty design 

• Slim device body with clean lines 

• Compact assistant element with three instrument shelves, also 

available as a right/left swivel version for conversion into a dental 

unit that can be used ambidextrously  

• A wide range of 14 upholstery colors to match the latest interior 

trends 

• Optional lighting element for indirect light and a relaxed spa 

atmosphere 

 

 

 

 

 

The dentist element – just trust your intuition 

 

• Three compact table versions suitable for right- or left-handed use: TM table, S table and cart 

• High-resolution 7” touch display: intuitive and tactile for quick and direct access to all important functions 

• Compact version with 4 instrument shelves, also available with 5 or 6 shelves 

• Diverse equipment options from the basic to the specialist version: for all indications including integrated 

endodontic and surgical functions 

• KaVo eSCALER: Reliable, fully reprocessable ultrasonic scaler for efficient prophylaxis, entirely made by KaVo 

• KaVo DIAGNOcam Vision Full HD: 3-in-1 intraoral camera for perfect caries diagnostics in full HD 

• Easy and network-independent patient communication with the stand-alone KaVo CONNECTbase variant or 

networked with CONNECTlink 

 

 

 

 

 

 

 

 

 

Marktet launch KaVo amiQa 
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The ergonomic concept – a healthy working posture in every treatment situation 

 

• Compact patient chair for maximum ergonomics: legroom, freely 

positionable, lightweight foot control, a slim  

backrest and headrest make it easier to access the patient 

• Soft upholstery for relaxed lying comfort 

• Armrests that can be swiveled downwards make it easier to get in 

and out of the chair without restricting the 

patient's freedom of movement 

• Short reach distances and directly integrated equipment options 

 

The hygiene functions – safe and easy  

 

• Intuitive hygiene guide and compact hygiene center for automated 

rinsing and disinfection of the instrument  

hoses. Additional water tap for the suction hoses 

 

The highlight accessory – the latest technology 

for the best visibility 

 

• The new KaVo Lumina treatment light with UX Light technology, 

SPAlight, COMPOshape mode and an overall fascinating lightness 

 

 

 

 

Product name – so what does the KaVo amiQa stand for? 

 

The KaVo amiQa – the little sister of the KaVo uniQa and your new best friend 

 

The KaVo amiQa name represents the most important attributes of true friendship: True friends never let us 

down. They give us security and always put a smile on our faces. To meet these demands, the KaVo amiQa 

combines the essence of KaVo DNA in a slim-line concept: high quality, well thought-out, simple hygiene 

processes, sophisticated ergonomics and contemporary design values. From the basic to the specialist 

configuration options, the amiQa is impressive inside and out.  

 

Something to rely on: Like a true friend, the KaVo amiQa will remain loyally at your side - ideally for a lifetime. 
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„amica“ [ital.] the female friend 

iQ - Intelligent and intuitive functions 

Q - Proven KaVo quality 

a - KaVo DNA and following the history of KaVo naming (e.g. ESTETICA, 

SYSTEMATICA...)   

 

 

Availability, material numbers and prices 

 

Showroom orders of the KaVo amiQa will be delivered as of April 2, 2025. The showroom configuration  

and information on the associated showroom offer can be taken from the Communication Telegram for  

exclusive information to dealer partners’ management.   

End customer orders will be accepted from IDS and delivered as of May 19, 2025. The exact delivery times  

depend on the number of open orders. You will receive further information with the next newsletter.   

The KaVo amiQa is listed under product hierarchy 030118. The dental unit is available under the  

following material number: 

 

 

 

 

 

 

 

Basic equipment  

 

The basic package of the KaVo amiQa includes the following: 

 

Dentist element with: 

• Choice between TM, S table and Cart 

• S-table: swing arm lockable (3 locking positions) or not lockable 

• Touch display 

• 5 instrument holders 

• 1x triple function handpiece 

 

Assist element with: 

• Capacitive control element 

• Ability to swivel and is also height adjustable (length: 50 cm) 

• 3 instrument holders 

Mat. No. Description 

2.024.0000 KaVo amiQa 

0320015 Basic package 
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• 1x spray mist suction 

• 1x saliva ejector 

• Selective valve 

Device body with: 

• Hygiene center 

• External wet suction 

• Compact water block  

• Spittoon with manual swivel, in porcelain or Smokey Grey glass 

or without patient part 

 

Patient chair with: 

• Progress Backrest 

• 2-joint headrest with rotary knob 

• Standard soft upholstery 

 

Highlights of the basic equipment include the touch display on the dentist element, the capacitive control element of 

the assistant element, the selective support kit of the suction hoses and the integrated hygiene center 

 

Warranty & Service Information 

The standard warranty of the KaVo amiQa is 12 months after installation in the practice. The key date is the 

installation date of the handover protocol. The completed handover protocol must be reported back to KaVo for this 

purpose, otherwise the warranty start date is set to the date of delivery of the product ex-works.  

Beyond the standard warranty, warranty extensions as well as the well-known Protect+ package can be  

purchased for additional peace of mind: 

 

Warranty extensions 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mat. No. Designation 

1.010.1626 additional 1 year warranty extension amiQa/uniQa/E70/E80 

1.010.1631 additional 2 year warranty extension amiQa/uniQa/E70/E80 

1.010.1636 additional 4 year warranty extension amiQa/uniQa/E70/E80 
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Service Protect+" package 

For more functional reliability, more protection of your investment, and more predictability. 

 

with DVGW water block 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

with water inlet compact   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mat. No. Designation 

 Service Protect+" package for KaVo amiQa includes: 

1.010.1631 1 x warranty extension by 2 years (to a total of 3 years) 

0.489.3451 12 x Oxygenal 6 (12 bottles, 1 liter each) 

1.004.6827 1 x DEKASEPTOL Gel Set (12 bottles, 1 liter each) 

1.014.8191 1 x footrest protection amiQa 

 Total price of the individual items: 

 Package Advantage: 

1.015.0307 Service Protect+" package for amiQa 

Mat. No. Designation 

 Package "Service Protect+" comp. for KaVo amiQa includes: 

1.010.1631 1 x warranty extension by 2 years (to a total of 3 years) 

1.010.7974 Maintenance kit water inlet compact 

1.000.7204 2 x Beginner Set DEKASEPTOL Gel ( 3bottles, 1 liter each) 

 Total price of the individual items: 

 Package Advantage: 

1.015.0308 Service Protect+" package comp. for amiQa 
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KaVo amiQa - Service advantages for you as a specialist dealer partner 

 

In the development of the new KaVo amiQa dental unit, our most reliable components that have been tried and  

tested for years were used. The electronics section is based on the concept of the KaVo uniQa. This means that your 

service technicians will be familiar with the new product in the shortest possible time and our consistent common parts 

management will help keep your spare parts list lean. 

 

Your advantages: 

• Few new additional spare parts due to consistent common parts management 

• No new tools 

• Your service staff will be familiar with the new product in no time at all 

• Intelligent service items simplify installation and all further maintenance measures such as annual servicing 

• Proven KaVo support directly from Biberach by our technical specialists 

• Shortened service training due to modern training concept (see section "Training") 

 

The most important new spare parts at a glance 

 

Our high-performance spare parts service with consistently implemented common parts management  

ensures that we can provide you with spare parts in the shortest possible time. 

If you still want to have the most important spare parts for the KaVo amiQa in stock, we recommend the  

following parts: 

 

Area  Designation Mat. No. 

Patient chair     

  Lift motor 182  3.006.3000 

 Backrest motor 190 3.006.2818 

  EBS line safety switch Backrest/seat 3.007.0045 

  EBS line safety switch Cover bottom 3.007.0079 

  EBS wire base cover 3.007.0078 

  Spare part PCBA net/chair 3040 1.014.7991 

  SNT RECOM RACM550-36VDC 1.014.7237 

Unit body   
 

  Spare part PCBA Unit 4000 1.015.3764 

Assistant element   
 

  Cable mini-USB / mini-USB angled 1.014.6055 

  Control element Assistant  3.008.3779 

Dentist element   
 

  Spare part PCBA Arzt 4000 1.015.0928 
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  Spare part PCBA eSCALER 4000 1.015.2639 

  Upper housing part mont. TM 3.008.6739 

 Upper housing part mont. S 3.008.7167 

 

As usual, your service team has access to all service-relevant documents, spare parts lists and retrofit kits via  

the KaVo TIP information portal. Please note that not all spare parts are available for ordering at the current  

time. All spare parts will be available with the start of delivery of the end customer units.   

    

    Means of communication 

 

The following communication tools will be available for the launch of the new KaVo amiQa: 

 

 

• Brochure  (you can request your printed copy by contacting your local 

KaVo Online & Trade Marketing Manager.) 

• Product presentation 

• Visuals  

• Teaser and Product videos (available on our website and on YouTube)   

• Press release and advertisement   

• Banner for email signature  

 

 

 

 

 

 

Product page 

 

The product page for the KaVo amiQa will be activated for the official market launch on March 25, 2025. It 

will be available under the following section and hyperlink on the KaVo website:   

 

www.kavo.com > Products > Categories > Practice equipment > Dental units > KaVo amiQa:  

KaVo amiQa product page  

 

 

 

 

 

file:///C:/Users/sarah.tipping/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/OFKEVJRI/kavo.com/en/amiqa
file:///C:/Users/sarah.tipping/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/OFKEVJRI/kavo.com/en/amiqa
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    “The Elements of Excellence” Teaser Campaign & Online Marketing 

 

The product teaser campaign “The Elements of Excellence” will start in March. It will help build suspense until the 

official launches of our new products at the IDS. Short weekly newsletters and social media posts will be published to 

highlight the upcoming product launches. We are happy to provide our distribution partners with the communication 

packages and the communication calendar so that we can promote the upcoming launches together. The official 

launch will be during the IDS on March 25th.   As of this date, the KaVo amiQa landing page including the teaser video 

will go live.  Afterwards the launch campaign starts in earnest, which can include local events and trade fair 

appearances in addition to PR measures and various newsletters and social media posts.  

 

 

Colour sample 

 

 

Our colour swatch has already been updated for the launch of the new upholstery 

colours “Inspired by Nature” so that it also applies to the KaVo amiQa. You can request 

your samples by contacting your local KaVo Online & Trade Marketing Manager.  

 

 

 

 

New Web Configurator 

The web configurator will also be renewed soon. In addition to the new units and equipment options, it offers great 

visualization. As a specialist dealer, you will be able to save various configurations and even work with special pricing 

and discounts. After sharing your specific web configuration code, you will quickly receive your customized quotation 

to review. 

 

3D CAD data for spatial planning   

CAD data of various versions of KaVo amiQa can be requested for graphic planning of room designs via our  

project facility at projekteinrichtung@kavo.com. They are available in DWG and DXF formats, among  

others.   

 

1:1 Plans   

1:1 plans in terms of the KaVo amiQa drilling templates are available for better estimation of the space  

required in the practice room. The plans include the floor plan of the unit body as well as the average  

position and the maximum extension length of the headrest of the KaVo amiQa. The plans are part of the  

scope of delivery of the amiQa but can also be requested separately by contacting your local KaVo Online & Trade 

Marketing Manager. 

 

mailto:projekteinrichtung@kavo.com
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Product Information Management System (PIM): Your Go to Place for Product Information 

“Article Pass” 

The PIM is your go-to-place for product information and data, especially for E-Commerce. It consolidates on one page 

information that is not part of the KaVo Extranet. In the Extranet you can find product literature and assets required 

for sales, service and marketing. 

Additionally, you find a lot of ERP relevant data such as medical device class, accessories, warranty period, etc. As of 

the official launch date, please refer to the PIM System to retrieve the “Article pass” data. For now, you will receive the 

article pass in an excel format for uploading into your ERP system. 

 

The PIM System is part of the KaVo Customer portal and accessible for our dealer partners only. Please login using the 

following link: portal.kavo.com  

 

Price List & Master Price List 

The PDF product price list is available for download on the Portal. Furthermore, an additional Excel  

master price list can be found in the appendix. The Excel master price list contains all  

configuration variants as well as information on retrofit kits and certain spare parts. The material numbers  

are marked so that you can get a quick overview of new and existing material numbers.  

 

Technical documents & KaVo TIP 

The technical documents such as the instructions for use, short instructions, care instructions, the care plan,  

the assembly instructions and the technician instructions are available for download as a digital version on  

the extranet. In addition, the most important technical documents and information on retrofit kits and spare  

parts will as usual be available in the KaVo TIP from April. 

 

Bookazine 

A new version of the popular KaVo dental unit bookazine will also be available for download. You can request your 

printed copy by contacting your local KaVo Online & Trade Marketing Manager. 

 

Planned updates further marketing documents 

Updates to cross-portfolio marketing materials, such as the Dental Units Bookazine and the Pocket  

Guide, are planned in the near future. As usual, we will provide information on this via the newsletter.    

 

Digital documents such as brochures, images, etc. are available for you to download from the Portal as of now: 

portal.kavo.com. More documents will follow during the upcoming weeks.  

 

Sales & Service Trainings KaVo amiQa 

Excellent customer satisfaction requires excellent knowledge. For the launch of the KaVo amiQa, we want  

your sales and service team to be optimally prepared. To this end, we have supplemented our modern  

http://portal.kavo.com/
http://portal.kavo.com/
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training concepts with content on the new KaVo amiQa dental unit. Your team will thus receive all the important 

information about our KaVo amiQa. 

 

The new training content will be released from March 05, 2025 in our usual online portal portal.kavo.com .There you 

can get a detailed overview of all available dates with course descriptions and register directly for trainings on the 

favored date.  

 

Campus Sales Training Information   

 

Get to know the KaVo amiQa during a classroom training in our newly designed 

showroom at KaVo in Biberach. In a one-day training, you will learn all product 

and sales-relevant details. The new KaVo eSCALER and the new KaVo Lumina 

treatment light are also part of the training. As usual in our training courses, the 

focus is on extensive hands-on experience of the new KaVo dental unit.  

In addition, you can register for a one-hour live online training session to find out 

more about the highlights of the KaVo amiQa and other product innovations. 

 

 

     Campus Service Training Information 

 

 During the “BL-E02. KaVo amiQa, KaVo uniQa, CONNECTbase” service training, your technicians receive a 

360° view of the new KaVo amiQa treatment unit and can immediately apply what they have learned at the 

customers site. Using practical exercises directly on our training devices, service-relevant activities are 

practiced and helpful tips and tricks for handling the KaVo amiQa are taught. Here, we can fully address your 

needs and questions. At the same time, there is an interesting exchange of experience among the 

technicians.  

 

Duration training: KaVo amiQa 1 day 

For further questions, please feel free to visit portal.kavo.com or contact us directly:   

Sales Training: sales.training@kavo.com 

Service Training: service.training@kavo.com 

 

     Trade information 

Please use this communication telegram as a basic document for informing the specialist trade. 

 

http://portal.kavo.com/
http://portal.kavo.com/
mailto:sales.training@kavo.com
mailto:service.training@kavo.com

